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Introduction

The Busy Lamp Field (BLF) feature enables the IP phone to monitor specific
remote lines for state changes on the phone.

Yealink phones support two methods of BLF configuration:
Configure a line key as BLF key to monitor a specific remote line
Configure BLF List to monitor a list of specific remote lines

The BLF feature enables the following functions to the users:

Busy Lamp Field

Monitor the status of line on their phone

Display caller ID information

Answer incoming calls to the monitored line (called directed call pickup)
Park and retrieve calls to the monitored line

Initiate an outgoing intercom call to the monitored line
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Before You Begin

You can firstly configure the following parameters of the monitor.
» Account ID:

o Configure via the web user interface : gConfigure via the phone user interface : The line is
assigned.

Log Out

A Default password is in use. Please change! JSEREEN] -

Settings Directory Security

Call Pickup
Forward&DND NOTE

Yealink | wees

Line Key 6

> Label: Name of

Directed Call Pickup | Enabled v| (7] ——— 1 Tm- ELF ‘ '
i all Pickup N M
General = Pick up an inceming call on a
Information Dretlede il dupoce | 97 | o specific extension.
" .
— Group Call Fckup [Enables ¥ @ pirected Call ickup 2. Account ID: Line 1 40 th e | ine key
Group Call Pickup Code | =83 | e E;E;e[;i:]nec:;n;;lﬂpc.a\ls i 3

Audi
uaie Call Park You can configure directed/group 3 . LalEl : BE

Transfer Call Park Mode | Transfer A | a ;‘?_IILELC"(UP (I (7 7 d i S I a e d i n i d I e
Call Park Call Park | Enabled v | (7] 4_ Uall}e: Bﬁ.335?1 p y
Call Park Code | | (7} @ click here to get more
R C 1 product documents. .
cmete tonge Park Retrieve Code | | g 5 O ExtE'nslu n :
Phone Lock SC ree n .
Power LED BHCH SWItCh SE.W'E

» Value: The

monitored

Log Out

A\ Default password is in use. Please change! BRG] v

Yealink | weos

Network Features Settings Directory Security

Register

<
I

Keep aAlive Type | Default hd ‘ e I
Basic ' It is the signal sent from the IP

Keep Alive Interval (Second g . -

epllivalintarall(Seconds} | 30 | a phone to the network, which is L|nE |\..E'|"' _|_I"‘| m e
- generated when pressing the IP - n u r

Codec o | Disabled ‘ 9 phone’s keypad during a call. .
Advanced Subscription Period (Seconds) | 1800 | 0 1 Tm- ELF Lﬂ ‘ '

ST | R—— - ‘ 9 Session Timer : -
Numbe = 1t allows multiple participants - I

e DTMF Info T DTMF-Relay v (7] (more than three) to join a call i > Exte n s I o n . h e
e T e 2. Account ID: Line 1 4p .
Handset Name DI R e (B~ | 101 | 7] VQ-RTCPXR
- The VQ-RTCPXR mechanism,
_ Retransmission | Disabled v ‘ (7] complaint with RFC 6035, sends .

Alarm Assignment the service quality metric reports

Subscribe Register | Disabled A ‘ @ contained SIP PUBLISH I C u CO e

messages to the central report -
Subscribe for MWI | Disabled v ‘ 9 collector.
MWI Subscription Period (Seconds) | 3600 | e
) ) ) - @ Click here to get more
Subscribe MWI to Voice Mail | Disabled A ‘ a product documents.
Voice Mail | | 0

. Back Switch Save

I BLF List URL | 4609 @pbx.yealink.com

BLF List Pickup Code |

BLF List Barge in Code

|
BLF List Call Parked Code |
|

BLF List Retrieve Call Parked Code
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Scene 1: Enable the Visual and Audio Alert for BLF Pickup
> Pick Up: Pick
up the incoming

call received by
The parameters of the monitor as follows: :
the monitored

user.

»1) When the monitored user receives an incoming call, > Send: Place a
27 the pop-up of the monitor is displayed as follows: ]

0 Configure via auto provisioning:

ddp.X.features.pickup.blf_visual_enable . call to the

Calls for Pickup

ddp.X.features.pickup.blf_audio_enable 1.8633571 <- 8633412 | monitored user.

ddp.X.features.pickup.blf_visual.list

. . » New Call: Enter
ddp.X.features.pickup.blf_audio.list

the dialing

Mew Call Cancel

screen.
» Cancel: Return
The monitor can use Pick Up, Send, New Call to the idle

and Cancel softkey for more features. screen.
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Scene 2: View BLF/BLF list Call information

The parameters of the monitor as follows:

0 Configure via auto provisioning:

features.blf.show_callinfo.enable

When the monitored user receives an incoming call, the pop-
up of monitor is displayed as follows:

Calls for BLF

‘ 1. Ringing 8633571 <- B633412

Mew Call Cancel
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Scene 2: View BLF/BLF list Call information

The different call information screens will display as follows after long pressing BLF/BLF list key:

When the monitored in idle status: When the monitored in calling ringing status : When the monitored in hold status:
S oy )
1. Type: BLF < 1. Ringing 8633571 <- 8633412 | 1. Hold 8633571 <- 8633412 |
2. Account ID: Line 1 4p

3. Label:
4. Value: 8633571
5. Extension:

Mew Call Cancel

Back Switch Save 2 Mew Call

When the monitored in two-way calling When the monitored in talking status : When the monitored in dialing status:

ringing status :
'
Calls for BLF 12

| 1. Talking 8633571 <- 8633412 | 1. Callout 8633412 <- 8633571

1. Ringing 8633571 <- 8633412

2. Ringing B633571 <- 8633541

Mew Call Cancsl Mew Call Cancel

Mew Call Cancel




Scene 3: BLF Call Park----Retrieve

The parameters of the monitor as follows:

o Configure the retrieve call parked code via the web user interface :

BLF List Retrieve Call Parked Code | 1235 | (7]

Go to Account — Advanced.

Q When the monitored user parks a call and the monitor long
presses the BLF/BLF list key, the monitor screen is displayed
as follows:

Calls for BLF 1/1
‘ 1. Park: 860441 <- 86601

Retrieve Cancel

The monitor can press Retrieve softkey to retrieve

the call.
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Feature 4: BLF Call Park----Barge In

The parameters of the monitor as follows:

o Configure Barge in code via the web user interface :

BLF List Barge in Code | 5689 | a

Go to Account — Advanced.

n When the monitored user is talking and the monitor long
presses the BLF/BLF list key, the monitor screen is displayed
as follows:

Calls for BLF 11
1.Talking: 860441 <- 86601

Barge In Send New Call Cancel

The monitor can press Barge In softkey to barge in.
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Monitoring Status

L LED
Monitored Status Inekey . Description
of Monitor Monitor

Idle Green The monitored user is in Idle status.

Fast-flashing red

Ringing (200ms) L The monitored user is in calling ringing status.
Talking Red 2. The monitored user is in talking status.
: Slowly-flashing . .
Talking—Hold red(500ms) 2. The monitored user is in call hold status.
Slowly-flashing F .

Talking—Parked The monitored user is in call park status.

red(500ms)
Call out Red 7 The monitored user is in dialing status.
Monitoring failed off Account of the monitored user register fails or

not exist.
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Configuration Items

N

Directed Call Pickup Code Configures the directed call pickup code.
Group Call Pickup Code Configures the group pickup code.
Directed Call Pickup Uses DPickup soft key when performing directed call pickup feature.
Directed Call Pickup Code Configures the directed call pickup code on a phone basis.
Group Call Pickup Uses GPickup soft key when performing group call pickup feature..
Group Call Pickup Code Configures the group pickup code.
BLF List URI Configures the BLF List URI to monitor a list of users for account X.
BLF List Pickup Code Configures the feature access code that initiates a directed call pickup for account X.

Configures the serial numbers of the monitored users in the BLF list where you can park the active

BLF List Barge in Code call for account X.

BLF List Call Parked Code Configures the feature access code for the call park for account X.

BLF List Retrieve Call Parked Code Configures the feature access code that initiates retrieval of a parked call on the monitored user.
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